TENNESSEE REGULATORY AUTHORITY

Pat Miller, Chairman

Deborah Taylor Tate, Director
Sara Kyle, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF RULEMAKING HEARING

DOCKET: 04-00258

IN RE: Rulemaking to Amend Chapter 1220-4-11 to Further Clarify the
Definition of “Telephone Solicitation”

DATE: October 28, 2004

Pursuant to Tenn. Code Ann. §§ 4-5-202 and 65-2-102 et seq , the Authority has scheduled a
Rulemaking Hearing in the above-captioned proceeding for November 9, 2004, at 9:00 a.m.

(central) in the Hearing Room on the Ground Floor at 460 James Robertson Parkway, Nashville,
Tennessee.

Participants with disabilities who require special accommodations or alternate communications
formats should contact the Tennessee Regulatory Authority ADA-EEO/AA Coordinator/Officer

at 460 James Robertson Parkway, Nashville, Tennessee 37243-0505, 1-800-342-8359 or TDD
(615) 741-3930.f80 that reasonable accommodations can be made.

FOR THE TENNESSEE REGULATORY AUTHORITY:
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Pat Miller, Chairman
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